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Keeping South Jersey Healthy
Virtua: Bringing New Ideas to Reality 
By Richard P. Miller, Virtua President & CEO
Smart ideas matter. But I am a believer that what 
really matters is the elevation of smart ideas to 
tangible results. Positive development is a confluence 
of planning, technology, construction, and most 
importantly best people who are ready to make smart 
decisions. And in the end, those ideas should make a 
positive difference.  

Hard to believe, but the new Virtua Voorhees Hospital 
is already four years old.  I'm gratified to see it perform 
as anticipated when it opened on May 22, 2011.  
Here, the best of human ingenuity and technology was 
employed to deliver the highest level of quality patient 
care. While I am certainly happy to know it has 
become the cornerstone for so much positive 
economic development on Route 73, now dubbed 
“The Medical Mile,” I am most proud of what it has 
meant for the communities we serve. 

Much thought went into the design of Virtua Voorhees, 
with the gathering of ideas from clinicians and best in 
breed experts. A decade in the making, the goal was to 
bring to reality a state of the art hospital, not one 
marked by frills, but instead one marked by 
compassionate ingenuity that would house the best of 
care for our patients.  

Since its opening, many international healthcare 
systems have visited Virtua Voorhees and continue to 
do so with a keen eye to its design toward healing. And 
now, The Leapfrog Group, an independent industry 
watchdog organization, has named Virtua Voorhees to 
its annual list of Top Hospitals in the U.S. It is the only 
full-service, non-specialty hospital in the region to 
achieve this distinction and one of only 94 Top 
Hospitals recognized nationally.  

This distinction is a well-deserved recognition of the 
exceptional care and commitment that Virtua 
physicians and staff provide every single day. 

Leapfrog’s Top Hospital award is widely acknowledged 
as one of the most prestigious distinctions any 
hospital can achieve in the United States. It recognizes 
institutions for their excellence in quality of care and 
patient safety, as well as their commitment to 
transparency. By achieving Top Hospital status, Virtua 
Voorhees has proven it is a premier institution and 
deserves to be recognized for its dedication to families 
and patients. 
(continued on page 14)
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Health Care Committee Update
By Frank Jones, Mints Insurance Agency
Lisa Morina, Kennedy Health
Co-Chairs of the SNJDC Health Care Committee
The Health Care Committee of the Development Council 
provides the opportunity to explore current issues 
impacting our members’ businesses and employees, 
build stronger working relationships, as well as tour 
facilities and hear from special guests.

Following the passage of the Affordable Care Act, the 
Health Care Committee hosted a symposium on 
understanding health care reform as it affected 
employer strategies and costs; how to implement 
employee benefits provisions and wellness and 
prevention initiatives; and the impact of tax incentives 
and tax changes.

The Health Care Committee has also invited policy 
makers to inform us of current legislation including a 
presentation by Senator Fred Madden on the “Angel 
Investor Act”, which allows for start-up companies to get 
investment money or grant funding, particularly to 
invest in bio-sciences and high-tech research, now 
underway at the South Jersey Technology Park at Rowan 
University and Coriell Institute for Medical Research.

Virtua provided the committee with a preview of their 
new approach to health care from the community 
perspective, no longer through admissions and instead 
a focus on preventing illness and maintaining good 
health. The committee toured the Virtua Health & 
Wellness Center where members of the community can 
exercise, swim, receive a relaxing massage or enjoy a 
healthy meal – and where they can undergo tests or 
procedures – all under the same roof.

The Health Care Committee has explored the future of 
occupational health services including a presentation 
and tour of Concentra Urgent Care Center in Cherry Hill 
where we walked through the prototype of their new 
facilities, moving from inside an industrial park into a 
high-traffic/high-visibility location to increase walk-in 
traffic for Urgent Care patients.

In January 2015, the Committee focus turned to mental 
health and workplace wellness. We held a seminar on 
behavioral health and employee well-being. Our guest 
speaker, an expert in behavioral medicine and 
organizational psychology, outlined the impact of stress, 
drug and alcohol abuse, depression and other mental 
health illnesses have in the workplace. Businesses lose 
$300 billion annually to absenteeism, diminished 

productivity, employee turnover and direct medical, 
legal, and insurance costs.  An additional $180 million 
annually is lost to “presenteeism”, where an employee 
is at work but not fully functioning or productive.  

Having starkly outlined the financial costs to employers, 
our speaker reviewed the components of “The 
Psychologically Healthy Workplace” to foster employee 
health and well-being while enhancing a company’s 
performance. 

It was during the seminar in January we first learned of 
the collaboration among the five South Jersey hospitals 
to address the mental health crisis in our region. 
Marked by the limited number of psychiatric beds, 
limited services after hours and limited substance 
abuse services coupled with the reduction in state 
financial aid, the burden fell to these providers to make 
systematic changes and a best practices model.

Launched in April, the South Jersey Behavioral Health 
Innovation Collaborative (SJBHIC) is a year-long project 
to evaluate the current behavioral health landscape and 
provide innovative recommendations on how to improve 
the system. Comprised of Cooper University Health 
Care, Inspira Health Network, Kennedy Health, Lourdes 
Health System and Virtua, the hospitals will gather data 
on how patients flow through their network of providers, 
analyze the data and then apply evidence-based and 
best practices along with innovative system changes 
that will better serve individuals with behavioral health 
conditions.

We invite any members of the Development 
Council with an interest in health care to join the 
Health Care Committee by calling the SNJDC staff 
at (856) 228-7500.
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